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About SIAPS 
 

The goal of the Systems for Improved Access to Pharmaceuticals and Services (SIAPS) 

Program is to assure the availability of quality pharmaceutical products and effective 

pharmaceutical services to achieve desired health outcomes. Toward this end, the SIAPS result 

areas include improving governance, building capacity for pharmaceutical management and 

services, addressing information needed for decision-making in the pharmaceutical sector, 

strengthening financing strategies and mechanisms to improve access to medicines, and 

increasing quality pharmaceutical services. 
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EXECUTIVE SUMMARY  
 

 

SIAPS and its predecessor projects—Strengthening Pharmaceutical Systems (SPS) and Rational 

Pharmaceutical Management (RPM) Plus—have worked extensively to introduce and support 

tools that capture dispensing and supply chain data from public health facilities. SIAPS supports 

the Ministry of Health and Social Services (MoHSS) to conduct periodic analyses of 

antiretroviral therapy (ART) data by using available data sources, specifically the Electronic 

Dispensing Tool (EDT) and national database. In order for such data to inform programmatic 

decisions, it needs to be actively disseminated to program managers. The Division of 

Pharmaceutical Services (Div: PhSs), with technical assistance from SIAPS and the Supply 

Chain Management System (SCMS), compiles a quarterly ART Logistics Management 

Information System (LMIS) feedback report, a quarterly Pharmaceutical Management 

Information System (PMIS) feedback report, and an annual supportive supervision visit (SSV) 

feedback report. Hard and soft copies of the ART LMIS and PMIS reports are disseminated 

quarterly to all regions of Namibia, and SSVs reports are disseminated annually.  

 

To improve dissemination and stimulate discussions of results, SIAPS supported Div: PhSs to 

conduct the National Pharmacists’ Forum 2014. Findings from PMIS feedback reports and 

recommendations made by SSVs were discussed with participants of the forum, which took 

place from September 29 to October 3, 2014, in Otjiwarongo, Namibia. Participants included 

pharmacists and stakeholders from 13 of Namibia’s 14 regions. The forum also provided 

opportunities to disseminate, discuss, and analyze other pharmaceutical services information in 

reports, such as the standard treatment guidelines (STGs) post-assessment report, and to 

introduce new medicines added to the Namibia Essential Medicines List (Nemlist).  

 

The Pharmacists’ Forum was also a fitting platform to orient 20 new pharmacists who joined the 

Namibian public health sector in a government-to-government agreement between Namibia and 

Ethiopia. The forum introduced the new pharmacists to Namibian policies, the pharmaceutical 

services implementation plan, the Nemlist, and therapeutics committees (TCs) in Namibia. Other 

topics that benefited both new and experienced pharmacists included antimicrobial resistance, 

including HIV-drug resistance in Namibia, and the role of TCs in conducting medicine use 

evaluations. After extensive discussions over the course of five days, the participants developed 

and delegated resolutions to different stakeholders to implement over the course of the year 

(October 2014 to September 2015). 

 

The Deputy Minister for Health and Social Services, Ms. Petrina Haingura, officiated the 

opening of the forum and called upon participants to play a proactive role as very important 

members of the clinical team, and to work in collaboration with the rest of the clinical team to 

ensure that therapeutic objectives are achieved. She recognized that pharmacists are the experts 

on medicines and are therefore best positioned to provide information and guidance essential for 

the safe use of medicines. She also acknowledged that pharmacists have an important role in the 

health care system and encouraged them to engage in this role effectively. In his remarks, 

Deputy Director of the Div: PhSs, Mr. Lazarus Indongo, also emphasized the importance of 

pharmacists getting together annually to share ideas to improve pharmaceutical services delivery. 



 

1 

BACKGROUND 

 

 

The annual National Pharmacists’ Forum brings together pharmacists from public sector 

institutions from all 14 regions of Namibia to discuss issues affecting the pharmacy profession 

and pharmaceutical service delivery. The event provides a good platform to widely disseminate 

pharmaceutical services information and generate discussion for action. The USAID-funded 

SIAPS and SCMS projects supported Div: PhSs in organizing and conducting the five-day 

National Pharmacists’ Forum at C’est si Bon Hotel in Otjiwarongo from September 29 to 

October 3, 2014. The forum served as a platform to disseminate findings from various reports 

and activities including feedback from PMIS results, findings from SSVs, findings from 

inventory assessments, and results of the STG post-assessment. The forum was also used to 

update MoHSS stakeholders on SIAPS and SCMS support to MoHSS and other partners.  
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INTERVENTION 
 

 

SIAPS Namibia has supported the MoHSS to implement various tools to capture data on ART 

patients and ARV stock management. SIAPS has also supported the roll-out of PMIS to primary 

health care facilities. Feedback reports that are produced regularly by these SIAPS-supported 

systems need to be shared with managers so that the information is used for decision making. 

The Pharmacists’ Forum was a befitting opportunity to disseminate recommendations on 

pharmaceutical services delivery from various reports. 

 

Five senior technical advisors from SIAPS and SCMS Namibia participated. Major findings 

from the following national-level reports were presented and discussed: 

 

1) Strategic directions in pharmaceutical services and supply chain management 

 

2) National SSVs and national PMIS indicators  

 

3) Health care workers’ compliance to Namibia’s STGs (post-assessment) 

 

4) Inventory control and storage practice interventions in primary health care (PHC) 

facilities served by Rundu and Oshakati medical depots 

 

5) Global Fund plans for inventory management trainings 

 

6) Results of national- and facility-level supply chain assessments 

 

7) People that Deliver initiative  

 

8) Regional pharmaceutical services coordination  

 

The Pharmacists’ Forum was also used to introduce new pharmacists to the Namibian public 

health system through presentations on important concepts on managing pharmaceuticals and 

delivering quality pharmaceutical services. The objectives of the forum were to: 

 

1) Share highlights of pharmaceutical services delivery in Namibia for 2013/2014 

 

2) Disseminate results and recommendations of the eight key reports listed above 

 

3) Design interventions to improve pharmaceutical services delivery in the public sector 

 

4) Generate resolutions to guide the implementation and monitoring of pharmaceutical 

services and supply chain management in Namibia for 2014/2015 
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OBSERVATIONS/FINDINGS 
 

 

The Pharmacists’ Forum was attended by 28 pharmacists from 13 of the 14 regions in Namibia; 

only the Hardap region was not represented. Also in attendance were senior officers of the 

MoHSS and the president of the Pharmaceutical Society of Namibia (PSN). 

 

Forum Agenda 
 

1) Official opening by the Deputy Minister for Health and Social Services, Ms. Petrina 

Haingura 

 

2) Strategic directions in pharmaceutical services and supply chain management 

 

3) Remarks by the Deputy Director, Div: PhSs, Mr. Lazarus Indongo 

 

4) Resolutions from the previous forum (2013) 

 

5) PSN activities 

 

6) SIAPS  support to MoHSS 

 

7) Activities of the National Health Training Center (NHTC), including orientation on the 

concept and data collection of the pharmacists’ assistant (PA)  assessment. (An 

assessment to gather input from former NHTC students on the relevance of the course to 

their job) 

 

8) Updates from UNAM-School of Pharmacy and presentation of research completed by 

three BPharm fourth-year students 

 

9) A presentation by a UNAM student on “Level and Factors Associated with Patient 

Satisfaction with the Pharmacy and Health Care Services at Public Health Facilities in 

Namibia” 

 

10) Presentation by a UNAM student on “Patterns of Selected Biomarkers of First-Line Art 

Toxicity: A Review of Naïve HIV/AIDS Patients at Katutura Intermediate Hospital, 

Namibia” 

 

11) Presentation by a UNAM student on “An Exploration of Factors Affecting the 

Recruitment and Retention of Pharmacists to the Public Health Sector of Namibia” 

 

12) Presentation on National Medicines Regulatory Council (NMRC)/pharmaceutical control 

and inspection (PC&I) activities  

 

13) Presentation on Central Medical Stores (CMS) Operations and Services 
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14) Inventory control and storage practices interventions in PHC facilities served by Rundu 

and Oshakati multi-regional medical depots 

 

15) Results of the national- and facility-level supply chain assessment 

 

16) Plans for inventory management ToTs 

 

17) Inventory management in public health care facilities 

 

18) National SSVs and national PMIS indicators 

 

19) Introduction to ABC analysis and national ABC analysis 

 

20) Feedback from regions on pharmaceutical services and activities 

 

21) National ART service coordination 

 

22) People that Deliver activities 

 

23) Overview of TCs  

 

24) Introduction to the Nemlist and Essential Medicines List Committee activities 

 

25) Infection control and pharmaceutical waste management 

 

26) Planning for National Pharmacy Week 2015 

 

27) Resolutions for the 2014 Pharmacists’ Forum 

 

28) Task shifting to the nurses at emergency pharmacies and PHC facilities 

 

29) Over-use of antibiotics 

 

30) Unethical prescribing by nurses 

 

31) Quantification and ordering of pharmaceuticals and medical supplies from CMS, stock- 

outs, and buy-outs 

 

During the forum, the pharmacists discussed interventions to improve pharmaceutical services 

delivery in the public sector. Key actions included strengthening TCs to enhance their 

functionality in providing oversight and accountability for pharmaceutical services, promoting 

rational medicine use, conducting pharmaceutical inventory management at the health-facility 

level, improving reporting on ART and PMIS indicators, and enforcing compliance to STGs to 

enhance patient safety. The pharmacists expressed a need for continued technical assistance in 

implementing these activities.  
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Key activities identified by participants as areas of weakness which may benefit from SIAPS and 

SCMS support include the following: 

 

 Technical support for implementation of the EDT and EDT Mobile for ART patients and 

ARV data capture 

 

 Training for information technology (IT) staff in each region to enable them to support 

use of the EDT and reduce EDT downtime; further training and on-the-job support is 

required to improve competency of the two IT administrative staff previously trained by 

SIAPS to support EDT in the Northern regions 

 

 Support for the implementation of infection control guidelines  

 

 Support for the public health pharmacy sector for human resource and retention strategies  
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DISCUSSION OF FINDINGS 
 
 

After extensive discussion during the five-day workshop, the forum participants formulated the 

following resolutions to be implemented by various MoHSS stakeholders and partners to 

coordinate pharmaceutical services. 
 

 

Resolutions Carried Over from the 2013 Pharmacists’ Forum 
 

1) It was noted with concern that the plan for acquiring a regional EDT database with support 

from SIAPS had not yet been accomplished despite other achievements in this line. It was 

also noted that due to expansion of the ART program to PHC facilities, there is a gap in data 

capture and reporting. It was therefore resolved that Div: PhSs should liaise with:  
 

a) SIAPS to acquire such a database as soon as possible  

b) The Directorate of Special Programs to fast-track the procurement of data capturing 

devices for PHC facilities 
 

2) It was noted with concern that expenditure on milk formula was still high in the regions. It 

was therefore resolved that TCs should make decisions on the basis of the prevailing 

circumstances in their respective regions for use of milk in their facilities.  
 

3) It was noted with appreciation that the new comprehensive STGs are an excellent tool for 

training and supervision of health workers as well as management of patients. It was 

however noted with concern that there are not enough copies of the Namibia STGs 

available. The forum resolved that Div: PhSs should: 
 

a) Budget for printing more copies of the STGs 

b) Explore possible strategies for making the STGs commercially available 
 

4) It was noted that although there is an urge to conduct operational research at regional levels, 

the pharmacy staff need technical assistance from the national level to conduct such 

research. It was therefore resolved that: 
 

a) Regions should forward their requests for technical assistance to conduct operational 

research to the chief pharmacist for National Medicines Policy Coordination (NMPC) 

b) Div: PhSs should find resources to build the capacity of pharmaceutical staff in 

conducting operational research 

c) Technical support must be provided for facilities doing operational research 

d) SIAPS continue to support Div: PhSs in technical assistance to the regions to conduct 

TC trainings. Facilities will send training requests to NMPC. Regions were informed 

that they would have to budget for their own participants’ subsistence allowances, 

conference venues, and meals.  
 

5) It was noted with concern that there is inconsistency in how buy-outs are handled, therefore, 

uniformity is needed. It was resolved that Div: PhSs should provide guidance to regions/ 

hospitals on how buy-outs should be handled through official communication. 
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6) The forum noted with concern that despite reviewing the standard and norms for pharmacy, 

some of the projects from the national level do not follow the updated standard and norms 

that negatively affect the requirements of pharmacies. It was resolved that Div: PhSs should 

communicate with Division: Facility Planning and Directorate: Policy Planning and Human 

Resource Development to ensure that; 

 

a) Revised standards and norms for pharmacy are implemented  

b) The pharmacy staff is involved in the planning and execution of all projects involving 

construction of pharmacies at all health facilities 

 

7) It was noted with concern that Div: PhSs is not involved in the planning of standards and 

norms for pharmacy design. It was agreed that pharmacists should also actively involve 

themselves and give input on norms to architects at the planning stage. By ministerial 

gazette number 5515 July 25, minimal requirements for a pharmacy should be an area of at 

least 100 m
2
. Div: PhSs should liaise with facility planning to ensure that the latest 

requirements are included in the new standard and norm manual. Div: PhSs should also be 

included in the membership of the committee that looks at new facility planning for capital 

projects.  

 

8) The forum noted with concern that there is a gap when communicating results of medicine 

analysis from the Quality Surveillance Laboratory to the facilities. The forum resolved that:  

 

a) The facilities should report any quality issue using the poor quality pharmaceutical 

products reporting form as soon as possible.  

b) Div: PhSs should ensure that all queries regarding quality issues should be tested as soon 

as possible and the results communicated to the end users in time to avoid usage of poor-

quality products. 

 

9) The forum noted with concern that diagnostic and clinical supplies delivered from CMS to 

health facilities are often not of acceptable quality. The forum resolved that:  

 

a) The facilities should report any quality issue using the poor quality pharmaceutical 

products reporting form as soon as possible.  

b) Div: PhSs should ensure that all the queries regarding medicines quality issues are tested 

as soon as possible and the results communicated to the end users in time to avoid usage 

of poor-quality products. 

c) Regions should report poor-quality pharmaceuticals, feedback should be provided to 

facilities after QC, and complaint handling processes should be finalized. PC&I should 

provide feedback to health facilities on test results as soon as possible. 

 

10) It was noted with concern that quality issues of clinical and diagnostic supplies are on the 

rise. Regions and health facilities are expected to report such issues to PC&I through the 

standard procedure.  

 

a) CMS should take note of this development and ensure that such issues are addressed 

before finalizing procurement contracts.  
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b) It was also resolved that a catalog of clinical supplies and diagnostics should be 

designed with input from final users (doctors and nurses) to enable CMS to buy quality 

products. 

 

11) It was noted with concern that there is a gap in inventory management of pharmaceuticals 

and other related products at the operational level that negatively impacts availability of 

medicines and results in a higher wastage rate. The forum resolved that: 

 

a) The capacity of pharmaceutical staff at the operational level in inventory management 

needs to be built 

 

12) It was noted with concern that there is critical shortage and high turnover of pharmaceutical 

staff in the public sector; the forum resolved that: 

 

a) The restructuring process should be accelerated to ensure that this shortage can be 

overcome as soon as possible.  

b) Regions should also advocate for additional posts to cover acute shortages as an interim 

measure.  

c) MoHSS should write human resources policies that encourage staff retention to reduce 

the high staff turnover. 

 

 

Resolutions for the 2014 Pharmacists’ Forum 
 
13) It was noted with concern that PMIS data shows a decline in TC meetings. The forum 

therefore resolved that the regional pharmacist should liaise with regional directors to ensure 

that TC meetings are held as per terms of references for Namibian TCs.  

 

14) It was noted with concern that in some regions, districts do not channel their equipment 

requests through the Regional Procurement Committee. It was therefore resolved that 

equipment needed by the district should be procured through the Regional Procurement 

Committee, which should make bulk procurements for all districts. 

 

15) It was noted with concern that PAs do not have a platform to discuss pharmaceutical and 

other issues that concern their profession. It was resolved that Div: PhSs should plan and 

budget for a PA forum in the next financial year.  

 

16) Once the PA assessment is available, Div. PhSs should liaise with NHTC to devise 

continuing professional development for PAs  

 

17) Div: PhSs should liaise with the Directorate of Policy Planning and Human Resources 

Development (PP&HRD) to coordinate recruitment of newly graduated PAs for additional 

posts in the regions. 

 

18) It was noted with concern that EDT downtime has increased because of diminished 

availability of support from the national level due to the absence of IT support at NMPC.  
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a) Div: PhSs should find a way to advocate for an IT post at NMPC so that someone is 

available to spearhead IT projects for pharmaceutical services.  

b) Regions should also plan long term to hire local IT personnel, in addition to the support 

provided by NMPC.  

c) Regions should identify IT/administrative staff to be trained on EDT and budget for 

such trainings.  

d) NMPC should liaise with SIAPS to train IT personnel to tackle EDT-related issues at the 

regional level if possible. 

e) The ART logistic pharmacist should liaise with regions to get information on EDT 

software-related issues and liaise with SIAPS to resolve them. 

 

19) It was noted with concern that there is no electronic system for dispensing for non-ART 

services. It was resolved that Div: PhSs should follow-up on the outcome of the electronic 

system pilot at Windhoek Central Hospital (WCH) and Katutura Intermediate Hospital 

(KIH) and develop and communicate a way forward on plans to roll-out to other health 

facilities. 

 

20) TCs should take charge of implementing STGs in public health facilities. TC sessions can 

act as a platform to continuously educate practitioners. 

 

21) It was noted with concern that there is shortage of pharmacists and PAs in most regions. It 

was resolved that regions should budget for additional posts for pharmacists and PAs in 

their respective regions and forward those motivations through proper channels. Div: PhSs 

should liaise with the human resources division to fast-track the process and help regions 

identify candidates where necessary. The national level should also help in rationing the 

available staff in cases where bulk recruitment is possible. Div: PhSs should liaise with 

directors of the respective regions to ensure that vacant regional pharmacist posts should be 

filled as soon as possible. 

 

22) It was noted with concern that ARVs that can be used to treat Hep-B are restricted for HIV 

treatment only and therefore are not available treat Hep-B in HIV negative patients. The 

forum resolved that Div: PhSs should present this issue at the EMLC meeting to eventually 

obtain eligibility criteria for such patients. 

 

23) It was noted with concern that tablet-counting machines are procured but pharmaceutical 

staff struggle with maintenance. Div: PhSs must design a form to gather data on tablet-

counting machines to make it easy to guide procurement through end user information and 

follow up after sale service. This information will be used to guide procurement decisions 

for Tablet counting machines. Div: PhSs should advocate for tablet-counting machines to be 

added to the list of equipment for pharmacies. 

 

24) It was noted with concern that there is an increasing number of lost-to-follow up (LTFU) 

ART patients. Div. PhSs was tasked with exploring ways to link health facility EDTs to 

each other to facilitate the tracking of these patients. 
 

25) It was noted with concern that record keeping of prescriptions as well as goods received and 

issues at all levels of pharmaceutical services is not up to standard. It was resolved that Div: 
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PhSs must initiate the revision of standard operating procedures to address this issue and to 

introduce documentation, such as goods issued/receiving vouchers and prescription record-

keeping at health facilities. 

 

26) Div: PhSs should explore the possibility of a private public partnership in dispensing 

tuberculosis medicines and ARVs to reduce antimicrobial resistance. 

 

27) NHTC should follow up with MoHSS for a circular to improve communication. NHTC 

should set up a model test for the regions to use in recruitment examinations. Examinations 

should be standardized and conducted nationally on the same day. 

 

28) It was noted with concern that all treatment guidelines (STGs, ART, and TB) are not 

followed, especially in private sector. It was resolved that Div: PhSs should liaise with PSN 

to find ways to encourage private sector practitioners to implement STGs.  
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RECOMMENDATIONS AND FOLLOW-UP ACTIONS 
 

 

 The Div: PhSs will compile and circulate resolutions from the Pharmacists’ Forum 2014 as 

soon as possible to be circulated to pharmacists and other stakeholders in a reasonable time. 

 

 The Div: PhSs will compile and disseminate a report on the National Pharmacists’ Forum 

2014. 

 

 The Subdivision NMPC must follow-up with stakeholders and regions that were tasked with 

various actions in the resolutions developed at the Pharmacists’ Forum. 

 

 Regional directors must monitor the implementation of Pharmacists’ Forum resolutions in 

their respective directorates.  
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ANNEX 1: KEY PERSONS MET DURING THE FORUM 

 
 
Name Title Organization/Affiliation 

1. Petrina Haingura Deputy Minister  MoHSS  

2. Lazarus Indongo Deputy Director  MoHSS/ Div: PhSs 

3. Qamar Niaz Principal Pharmacist MoHSS/Div: PhSs /NMPC 

4. Several* Regional pharmacists / Pharmacists MoHSS/ Regions/ Health facilities 

*Refer to scanned copy of the forum attendance list 
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ANNEX 2: NATIONAL PHARMACISTS’ FORUM 2014 AGENDA 
 

Monday 29 September - Friday 03 October 2014 
C'est si Bon Hotel Otjiwarongo 

Start Stop Agenda Item Responsible Person 

Monday 29 September 2014 

Chairperson: Kennedy Kambyambya, Rapporteur: Tafadzwa Marimo 

08h00 08h30 Registration Admin 

08h30 10h00 Official Opening (see separate program)   

10h30 11h00 
Strategic directions in pharmaceutical Services and supply chain 
Management 

Mr. Andrew Ndishishi- 
PS MoHSS 

11h00 11h15 Welcoming Remarks by DD Lazarus Indongo 

11h15 11h30 Introductions -Review & Adoption of Agenda Kennedy Kambyambya 

11h30 12h30 Resolutions from Previous Meeting (2013) Kennedy Kambyambya 

12h30 13h00 Presentation on PSN activities Benjamin Khumalo 

13h00 14h00 Lunch Break   

Chairperson: Msafiri Kweba, Rapporteur: Johnson Alao 

14h00 14h30 Presentation by NMRC/PC&I activities PC&I 

14h30 15h00 Presentation on CMS Operations and Services  Tonata Ngulu 

15h15 15h45 Discussion on supply chain challenges Regions 

15h45 16h45 Ministry of Defense: Pharmaceutical Services Bernaddette Iita 

16h45 17h00 Summary of the Day Chairperson 

Tuesday 30 September 2014 

Chairperson: Grace Adeniyi, Rapporteur: Chadya Makomborero 

08h00 08h30 Registration Admin 

08h30 09h30 Presentation by SIAPS: Support to MoHSS Evans Sagwa 

09h30 10h00 Presentation by NHTC Daniel Mavu 

10h15 10h45 Presentation by UNAM Dr Tim Rennie 

10h45 11h15 Presentation by PMU- Plans for Inventory Management ToTs Naita Nashilongo 

11h15 11h45 
Inventory Control & Storage Practices Interventions in PHC facilities 
served by Rundu & Oshakati Medical Depots 

Alemayehu Wolde 

11h45 12h30 Results of National and Facility Level Supply Chain Assessment Alemayehu Wolde 

12h30 13h00 Presentation on People that Deliver Initiative  Benjamin Ongeri 

13h00 14h00 Lunch Break   

Chairperson: Nelson Olabanji Rapporteur: Clarice Kayombo 

14h00 14h30 Inventory Management in Public Health Care facilities Msafiri Kweba 

14h30 15h00 
National ART Services Coordination Benjamin Ongeri 

15h15 15h45 

15h45 16h30 Presentation on National SSVs & National PMIS indicators Qamar Niaz 

16h30 17h00 Summary of the Day Chairperson 

Wednesday 01 October 2014 

Chairperson: Ahmad Zaman Rapporteur: Daniel Mavu 

08h00 08h30 Registration Admin 

08h30 09h00 Introduction to ABC Analysis & National ABC analysis Qamar Niaz 

09h00 10h00 Feedback from Regions, Pharmaceutical Services/Activities [30 
minutes per region] 

Regions 
10h15 13h00 

13h00 14h00 Lunch Break   

Chairperson: Fabiola Vahekeni, Rapporteur: Alexander Anaba 

14h00 15h30 Feedback from Regions, Pharmaceutical Services/Activities [30 
minutes per region] 

Regions 
15h45 16h40 

16h40 17h00 Summary of Proceedings Regional Pharmaceutical Services Chairperson 
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Thursday 02 October 2014 

Chairperson: Augustine Odo Rapporteur: Rose Mary 

08h00 08h30 Registration Admin 

08h30 09h30 Overview of T.Cs Bayobuya Phulu 

09h30 10h30 Introduction to STGs & Post Assessment results Qamar Niaz 

10h45 12h00 Understanding Medicine Use Problems Qamar Niaz 

12h00 13h00 Interventions to change Medicine Use problems Bayobuya Phulu 

13h00 14h00 Lunch Break   

Chairperson: Oliver Udheaga, Rapporteur: Paul 

14h00 15h00 Evaluating Medicine Use Bayobuya Phulu 

15h00 15h30 Introduction to NMLIST and EMLC activities Rauna Shitaleni 

15h45 16h45 Infection Control and Pharmaceutical Waste Management Alemayehu Wolde 

16h45 17h00 Summary of the Day  Chairperson 

Friday 03 October 2014 

Chairperson: Naita Nashilongo, Rapporteur: Nassar Mbaziira 

08h00 08h30 Planning for National Pharmacy Week 2015 (September) Regions 

08h30 09h30 Finalisation of Pharmacy Week plans 

Kennedy Kambyambya 09h30 10h30 
Resolutions for 2014 Pharmacist Forum 

10h45 13h00 

13h00 14h00 Lunch Break   

Chairperson: Kennedy Kambyambya, Rapporteur: Ladislaus Lwambura 

14h00 15h30 Discussion of AOB (from parking lot) 
Chairperson 

15h45 16h45 Summary of Proceedings 

16h45 17h00 Closure of forum Lazarus Indongo 

Saturday 04 October 2014 

08h00 10h00 Departure of participants from outside Windhoek Kennedy Kambyambya 
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ANNEX 3: PARTICIPANTS’ INVITATION LETTER 
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ANNEX 5. SELECTED PHOTOGRAPHS FROM THE WORKSHOP AND FORUM 
 

 
 

Mr. Benjamin Khumalo, President of the PSN, makes a presentation on the organization’s support to the 
Namibian public sector during the annual Pharmacists’ Forum (photo by SIAPS/Namibia staff). 

 

 

 
 

Deputy Minister of Health and Social Services, Hon Petrina Haingura (left), and the Deputy Director of 

Division Pharmaceutical Services, Mr. Lazarus Indongo (right), at the National Pharmacist’s Forum 
(photo by SIAPS/Namibia staff). 
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Ms. Naita Nashilongo, Chief Pharmacist, NMPC (right), with participants at the National Pharmacists’ 
Forum 2014 (photo by SIAPS/Namibia staff). 


